
 
 

 
 

 
 
With a long history as a host of major events, the City of Guadalajara is one of the most 
important cities in the country. Guadalajara has hosted a wide variety of national and 
international political, social, cultural and sports events, thus demonstrating it has the 
experience and capability to safeguard its special visitors in a secure and discrete way. 
 
Mexico has solid and professional security institutions at all three levels of government, with the 
highest standards of efficiency and performance. The main objective of all security agencies will 
be to provide a safe, discrete and friendly environment to ensure the well-being of all 
participants of the congress and visitors. 
 
For the security strategy, we will use all of our resources and infrastructure, Guadalajara has one 
of the most technologically advanced public security systems in the country, with local 
organization and a multi-task Command Coordination, Communications, Computer and Control 
Center called (C5 Escudo Urbano) that integrates the availability of a digital video surveillance 
network with 6,540 video cameras which covers most of the key zones, strategic areas, 
transport, buildings, venues, streets, avenues and transit intersections in the metro area. It also 
has a radio communication system that is interconnected with all the emergency services and 
authorities in the State of Jalisco, and uses a variety of network technology and frecuencies such 
as Tetra Pol, Astro-P25, Tetra Pol IP, LTE and has approximately 19,700 radio users. The C5 
Command Center has an Emergency Response “911” number that recieves in a daily bases 
20,000 calls attended 24 hours by the operational team of 261 officers in different shifts. The 
equipment in the city has also 334 license plate reader cameras. 
 
In Mexico, the various security institutions are obligated to coordinate with each other in order 
to guarantee constant communication, the exchange of intelligence information and the 
promotion of public safety. Each security institution has specific responsibilities, however high-
profile public and international events in Mexico have been characterized by close collaboration 
and cooperative activity among all levels of law enforcement and security. 
 
Mexican security organizations are categorized according to government level and their 
respective parent agencies. They are as follows: 
 
 



 
 

 
 

 
 
 
 
FEDERAL: 
Secretary of National Defense (SEDENA), Mexican Armed Forces (Army, Navy and Air Force), 
National Guard, National Intelligence Center, Federal Secretary of Public Security and Office of 
the Federal Attorney General. 
 
STATE: 
Jalisco Secretary of Public Security with a State Police Force up to 3,000 police officers and 2,500 
transit and traffic police officers. Office of the Jalisco Attorney General with a Police Investigators 
Force up to 2,000 officers. 
 
MUNICIPAL: 
Guadalajara and Zapopan Metropolitan Police with a task force up to 5,600 police officers and 
1,500 patrols. Civil Protection and Fire Department Officers between both cities up to 850 
firefighters and 170 operational vehicles. 
 
Guadalajara stands out as one of the safest cities in Latin America. Several of our Enforcement 
Agencies through the years have been certified by the Commission on Accreditation for Law 
Enforcement Agencies (CALEA), the Road and Transit Police, Zapopan and Guadalajara Police 
forces, and recently this year the C5 Command Center (Escudo Urbano) obtained the 
certification. 
 
Many corporations throughout the city of Guadalajara and the State of Jalisco operate their own 
elite and immediate response units which act in tandem with anti-abduction, rescue and 
explosive detection teams, additionally the citizens and visitors are protected through the efforts 
with well equipped Medical Emergency Services and Civil Protection State and Municipal 
qualified Units. 
 
 
 
 
 



 
 

 
 

 
 

 

 

 

• Guadalajara is considered to be Latin America’s Silicon Valley. Many Latin American Headquarters 

of high-tech companies like Intel, Sanmina, Flex, Continental, Jabil, etc, are based in Guadalajara. 

 
• A proof of international confidence in the city, is the International Book Fair – FIL, the second most 

important in the world and happens once a year. 

 
• Jalisco state is one of the favored destinations for U.S. and Canadian retirees. 

 
• According to the UNWTO barometer, Mexico earned roughly the same tourism receipts in June 

2021 as in 2019, unlike other destinations reporting weak international tourism receipts. This 

shows how international travelers like visiting the country. 

 
• Guadalajara airport has the second highest domestic traffic and is the third most important in the 

country in terms of international traffic. 

 
• In 2017 a national group of MICE Industry experts paid for a very robust report in order to find 

out how the MICE industry was doing back then, and according to one of the results, Guadalajara 

hosted a total of 46,000 excellent meetings resulting in 46,000 happy clients without any security 

related issues. 

 

 
 
 
 
 


